
E C I  O V E R V I E W

ECI SPECIALIZES IN PROCESS CONTROL  

A N D  A U T O M A T I O N  P R O D U C T S  A N D  

S O L U T I O N S  F O R  M A N U FAC T U R I N G  A N D 

I N D U S T R I A L  C U S T O M E R S  in the oil and gas,  

chemical, power, food and beverage, mining and  

metals, life sciences, pulp and paper, refining, 

petrochemical, OEM and nuclear industries.  

In addition, as an Emerson Impact Partner,  

ECI provides engineering, site support  

and training services for customers.

An Industry Leader

ECI operates on the principles of quality, reliability and 
safety, offering unmatched product and service solutions. 
ECI is an ISO 9001:2015 registered company and employs 
over 250 professionals across western Pennsylvania, West 
Virginia, Ohio and western Maryland. The Pittsburgh Post-
Gazette has honored ECI with multiple consecutive Top 
Workplace Awards.

With deep roots in the region and with Emerson, ECI offers 
a level of expertise and solutions-driven approach that 
creates a partnership with customers. ECI started as a 
representative of the Fisher Governor Company and grew 
with the industry in this region. As the Fisher organization 
advanced and later became part of Emerson, ECI became a 
trusted resource and the region’s leading process control 
and automation solutions provider. 

Since 1956, ECI has been a part of the changes and 
maturation of the businesses and industries that call this 
region home, including the development of the Marcellus 
and Utica shale plays. That experience has led to the 
introduction of products and services that specifically 
address customers’ needs.

Emerson Impact Partner

As a member of the Emerson Impact Partner network,  
ECI is certified to deliver the highest level of customer 
support. ECI is the exclusive Emerson representative in  
this territory and offers a comprehensive portfolio of 
solutions from control systems through instrumentation.

•	 Final Control – Industry-leading control, isolation and 
pressure management valves

•	 Process Systems – Comprehensive array of superior 
technologies, all connected through PlantWeb® digital 
plant architecture

•	 Reliability Solutions – Best-in-class technologies 
integrated with asset management strategies 

•	 Remote Automation – Flow computers, SCADA solutions 
and remote terminal units for the oil and gas industry

•	 Skid Technologies – Custom prefabricated process  
control skids

P R O D U C T  O F F E R I N G

Actuators

Control Valves & Accessories

Instrumentation

Isolation Valves

Oil & Gas Automation

Pressure Management

Process Control

Pumps

Reliability Solutions

Regulators

Steam

Wireless Technology



Reliability Solutions 

To help plants achieve maximum 

capacity and minimize downtime, 

ECI offers predictive maintenance, 

vibration monitoring and 

equipment health analysis 

designed to support seamless 

operations.

Plant Life-Cycle Services

At every phase in a plant’s life cycle, 

startup, maximizing operation, 

turnaround/outage, or life 

extension, healthy assets are the 

way to a healthier bottom line. ECI 

will partner with you at every stage 

to help realize the true potential of 

your instruments and valves.

Process Solutions 

Our complete solutions optimize a 

plant’s production processes 

through intelligent field devices 

plus robust diagnostic and control 

software, backed by consulting and 

engineering expertise. Our 

comprehensive technology offering 

is connected through the award-

winning PlantWeb® digital plant 

architecture. 

Remote Automation 
ECI utilizes high-performance 

remote measurement and control 

from Emerson, serving as the single 

source for all needs from field 

equipment to the business system. 

Our industry-specific expertise in 

oil and gas, water and wastewater, 

along with best-in-class products, 

help you achieve peak financial 

performance and long-term 

sustainability.

S A L E S  A N D  I N F O R M AT I O N

I N  T E R R I T O R Y  E X P E R T I S E

High-quality products are only one element of our solutions-

oriented approach to helping customers reach their goals.  

Full life-cycle support services deliver a streamlined, single-

source experience. From warehousing and inventory to 

engineering, valve repair and electrical panel design, ECI’s 

comprehensive service capabilities save customers time  

and deliver an enhanced level of expertise as every aspect  

of the products, their installation, commissioning and 

maintenance are understood and managed daily. 

Service is performed both on- and off-site. Our centrally 

located Operations Center offers a range of services 

including valve assembly and repair, skid fabrication, custom 

control panel development and warehousing. To address 

customers’ on-site needs, our highly trained field service 

technicians are deployed to perform diagnostics and  

repairs, and to assist with outages and emergencies.  

We are a National Board Certified repair center for  

steam, liquid and gas safety relief valves.

Services and Solutions

A comprehensive view of customers’ operational needs enables the  
delivery of customized solutions that contribute to overall performance.

After Hours Emergency  

Support: 800-569-6030
724-746-3700  
or www.ECI.us 
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