
A G I L E O P S

OPTIMIZING OPERATIONS MANAGEMENT 

DRIVES IMPROVED PERFORMANCE.  Monitoring 

alarms and safety systems, accessing actionable data 

and supporting operators with effective tools requires 

the right operations management software. AgileOps 

offers customizable solutions for a management system 

that will support and enhance your operations. 

Manage Alarm Performance & Monitor  
Your Entire Control System

Monitoring the health and performance of your alarms  
is critical to avoiding incidents, maintaining a safe 
environment and preventing significant financial losses. 
Effective alarm management requires a timely response, 
which can be difficult for operators during alarm floods. If 
the alarm rate is greater than the operator can effectively 
manage, critical events will be missed and abnormal 
operations will accelerate. Implementing an alarm 
management solution, like AgileOps, can ensure safe 
operations, help you maintain compliance, and enhance 
operator performance.

In addition to alarm management, AgileOps also monitors 
the state of your entire control system. AgileOps preserves 
the safety of your operations by tracking when your safety 
system deviates from normal conditions and aids in 
maintaining compliance with regulatory requirements  
via a central data repository. As a consistent reporting 
resource across all your control systems, AgileOps 
minimizes operator overload and provides tools to  
support your operations.

Maintain Safety 
and Compliance.
Enhance Operator 
Performance. 

Maintain Operational Efficiency  
With AgileOps Software Modules  

The AgileOps suite is comprised of several modules that 
can be implemented based on your specific needs, enabling 
you to customize the way you manage your operations. 

•	 AgileOps Performance Analytics – Monitor alarm and 
event metrics and track key performance indicators 
across the unit, site or enterprise with powerful 
dashboard capabilities and reports.

•	 AgileOps Database – View, configure and manage all 
collected control system data, process boundaries and 
alarm rationalization data. 

•	 AgileOps Dynamics – Operators can change alarm 
configuration based on the operating state and process 
conditions, eliminating alarm floods and reducing the  
risk of missed alarms.

•	 AgileOps Alarm Shelving – Reduce stale and nuisance 
alarms, automatically re-enable alarms, and minimize  
the number of alarms on the operator’s interface. 

•	 AgileOps Safety Integrity – Monitor bypasses and 
interlocks to determine if your safety system is operating 
normally or if a safety function is active. Also includes 
safety integrity level monitoring.

•	 AgileOps Operational Limits – Monitor key operational 
parameters to determine violations from normal 
condition and time in violation.



S A L E S  A N D  I N F O R M AT I O N

I N  T E R R I T O R Y  E X P E R T I S E

AgileOps is compatible with many control system 

platforms, including Emerson DeltaV and Ovation, 

Honeywell Experion and TDC, Schneider Foxboro, 

Rockwell Allen-Bradley, Siemens PCS 7 and APACS,  

ABB 800xA and Advant, Dow MOD 5, TIS/OMM, 

ClearSCADA, and Yokogawa CENTUM VP—delivering  

a complete solution for an entire site regardless of  

the control system. For additional control systems,  

a connector will enable operation. AgileOps also  

features a fast and easy no/low code configuration. 

Operations Management  
for All Control Systems 

 
Key Features 

Are you ready to start or 
advance your operations 
management journey?

After Hours Emergency  

Support: 800-569-6030
724-746-3700  
or www.ECI.us 

Lawrence, PA

Columbus, OH

Lima, OH

Solon, OH

Dunbar, WV

Salem, WV

•	 Vendor Agnostic – AgileOps can be used with any  

control system brand, providing you with a single  

solution for monitoring your control systems.

•	 Built on Industry Standards – AgileOps is compliant  

with ISA 18.2 and IEC 62682 standards.

•	 Local Support and Engineering – ECI has offices  

in PA, OH and WV and is ready to support you with 

everything operations management. 

•	 Software Customizability – Select specific software 

modules for a customized solution designed for  

your facility. 

•	 Customizable User Capability – You can view  

AgileOps data as a reporter or change settings  

as an analyst.

ECI can help you implement AgileOps and gain  
more control in your operating environment.


