
P I P E L I N E  S E R V I C E S

HIGH QUALITY PIPELINE MAINTENANCE  

AND REPAIR IS  CRITICAL TO CONTINUED, 

EFFICIENT OPERATIONS.  You need to align  

with a local services partner that can quickly deploy 

technicians trained to maintain your valves, actuators  

and instrumentation, and can support your inventory 

needs. ECI offers the expertise and resources to deliver 

comprehensive pipeline services capabilities developed  

to help reduce risk and support operational success.

Reduce Downtime 
and Protect Pipeline 
Operations

Electric, Hydraulic and Pneumatic  
Actuator Repair

Skilled actuator maintenance and repair can significantly 
influence pipeline productivity and uptime. ECI’s local 
technicians are experienced in actuator repair and factory-
trained in Bettis, Fisher, Shafer, and Biffi actuator repair. 
Factory training is essential to the protection of critical 
pipeline operations. Scheduled maintenance and strategic 
inventory management and stocking programs deliver 
safety and reliability and help drive operational certainty. 

Pressure Relief Valve Service

ECI’s pressure relief valve testing and repair capabilities  
cover a range of services to meet on- and off-site 
requirements. ECI is National Board certified in PRV  
repair and our local technicians are factory trained.  
Steam, liquid, air and gas testing is completed in the  
ECI Operations Center. Field capabilities include air,  
gas and liquid testing with our mobile trailer. We also 
perform in-line steam testing and valve repair.

Flow and Instrumentation Calibration Services 

As the local Emerson Premier Service Provider for 
Rosemount, Micro Motion and Flexim products, ECI provides 
highly specialized instrumentation services. Factory-level 
support for startup, commissioning, repair-by-replacement 
and outages, and NIST traceable calibration services, support 
safety and regulatory requirements. Our technicians are 
trained on instrumentation calibration and repair and can  
work seamlessly with your team.

Control Valve Repair

Control valve repair services are managed by highly skilled 
technicians with extensive valve expertise. In addition to 
complete repair capabilities that encompass all valves, we 
also have access to Fisher-Certified technicians and Fisher 
product documentation. This expertise delivers effective 
planned and emergency services and helps you reduce 
downtime. From commissioning and calibration to OEM 
replacement parts and inventory management, ECI’s valve 
repair program is designed to optimize your operations.

When you partner with ECI, you have access to comprehensive pipeline  
service capabilities and the expertise of highly trained, local technicians.



S A L E S  A N D  I N F O R M AT I O N

I N  T E R R I T O R Y  E X P E R T I S E

After Hours Emergency  

Support: 800-569-6030
724-746-3700  
or www.ECI.us 

Lawrence, PA

Columbus, OH

Lima, OH

Solon, OH

Dunbar, WV

Salem, WV

STO Inventory
De-risk outage planning with our STO Inventory program. Preferred pricing and stocked 
inventory support your planned asset needs. This pre-purchased STO inventory includes a 
full return to the factory for any unused equipment – ensuring availability with no obligation.

A Partner You Can Trust

ECI has the experience to support pipeline operations. As 
your services partner, our Shafer actuation repair, PRV and 
control valve repair and instrumentation calibration services 
are supported by local inventory, factory-trained technicians 
and outage management expertise.

Inventory Availability

ECI offers local inventory and has access to the inventory of 
the Emerson Impact Partner network across North America. 
Additionally, we can develop flexible inventory programs for 
customers based on specific needs including reserve 
inventory and outage planning.

Local Presence

A responsive, local service provider that can deploy 
resources when and where needed can be a true partner  
in your success. With technicians and service center across 
this region, ECI can respond quickly to both planned and 
emergency repair and maintenance requests. 

Factory-Trained Technicians

Critical operations demand high quality, specialized repair 
and maintenance services. ECI’s factory-trained technicians, 
who are experienced in pipeline operations, can be trusted 
to maintain and repair your assets while operating as an 
extension of your team.

Streamlined Solutions

ECI delivers the range of repair and maintenance services 
you need. A single source for all valve, actuator and 
instrumentation services streamlines your maintenance 
operations and ensures a cohesive, documented and 
well-planned approach. 

Outage Management

Minimizing risk during outages is essential. ECI’s proven, 
six-step outage management process delivers an efficient 
approach focused on your goals. Advanced planning 
ensures inventory availability and access to technicians  
that can return your assets to peak operating condition.


